Steps to Enable and Use Dallas 311 Alexa Skill

Below are all the intents you can try right now using the Dallas 311 Alexa Skill, once you have your
Alexa Skill enabled properly. Please proceed to next page, for the detailed screenshots that shows the
steps to Enable and Use Dallas 311 Alexa Skill

Alexa, Ask Dallas 311, who's is the Mayor of Dallas?

Alexa, Ask Dallas 311, who's is the City Manager of Dallas?

Alexa, Ask Dallas 311, when is my trash day?

Alexa, Ask Dallas 311, who is my Councilmember?

Alexa, Ask Dallas 311, where can I find information on COVID-19?

Alexa, Ask Dallas 311, where can | get Coronavirus testing?

Alexa, Ask Dallas 311, when is the next City Council meeting?

Alexa, Ask Dallas 311, what is the status of my service request (ex: 20-00544812)
Alexa, Ask Dallas 311, when can | water my yard?
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Additionally, if you don’t live in Dallas but would like to know the information

Completing the below requests with your home/Dallas address excluding city, state and zip

Example: Alexa, Ask Dallas 311, when can | water my yard at 123 Main Street?

o Alexa, Ask Dallas 311, when is my trash day at ?
e Alexa, Ask Dallas 311, who is my Councilmember at ?
e Alexa, Ask Dallas 311, when can | water my yard at ?

Scroll Down for the Steps to Enable and Use Dallas 311 Alexa Skill




Step 1: Download the “Alexa App” from your App Store (iPhone) or Google Play (Android)

Step 2: Open your Alexa App and follow the series of screenshots below
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Tap to talk to Alexa

Link music services
Stream your favorite music and more

Start a list
Add shopping items or things to do

Popular Skills

“Alexa, open freeze dancers”

Games

“Alexa, open the magic door”
Games & Trivia

“Alexa open Gospel Voice”
Religion & Spirituality

BROWSE SKILLS

Home Communicate
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"Alexa, open Disney Stories."”
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Cursed Painting

“Alexa, open Cursed Painting”

Games

@ Song Quiz
\ “Alexa, start Song Quiz”

Games

Inspire Me
“Alexa, Inspire Me”

Self Improvement
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DALLAS 311

Dallas 311

1) City of Dallas
City of Dallas
Rated: Guidance Suggested

ENABLE TO USE

Dallas 311, the (fty of Dallas’ Amazon Alexa skill connects
residents with their City. Get information related to trash
collection days, the status of a service request, your Dallas
City Council Member, updated coronavirus information
and testing locations, as well as dates of upcoming publi...

See More
Start By Saying

“Alexa, ask Dallas three one one who is the
mayor of Dallas?”

“Alexa, ask Dallas three one one when is my
trash day?”

“Alexa, ask dallas three one one who is my
council member?”
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Account Permissions

@ City of Dallas

Dallas 311 is requesting the following
permissions. If you grant these permissions,
this skill can use this information for all
users of your devices.

Device Address _> ‘ l

Allow this skill to access the full postal address configured for your
Alexa devices.

Location Services —

Allow this skill to access your location while the sifll is in use.

Some devices may not support dynamic location.

SAVE PERMISSIONS




DALLAS 311

Dallas 311

17} ity ofDals
City of Dallas
Rated: Guidance Suggested
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SETTINGS DISABLE SKILL

Start By Saying

“Alexa, ask Dallas three one one who is the
mayor of Dallas?”

“Alexa, ask Dallas three one one when is my
trash day?”

“Alexa, ask dallas three one one who is my
council member?”

Dallas 311, the City of Dallas’ Amazon Alexa skill connects
residents with their City. Get information related to trash
collection days, the status of a service request, your Dallas
City Council Member, updated coronavirus information
and testing locations, as well as dates of upcoming publi...

See More




Add a Device

Lists & Notes

Reminders & Alarms

Routines

Things to Try

Skills & Games

Blueprints

Settings

Activity

Help & Feedback

Home Communicate Play




< SETTINGS

Your Profile

Account Settings

Device Settings

Accessibility

Alexa on this Phone

Notifications

Your Locations

Alexa Privacy

ALEXA PREFERENCES

Voice Responses

Home Communicate

More




< YOUR LOCATIONS

You can save locations and give them a friendly
name.

"

"Alexa, remind me to feed the dog when I get home.

Home Communicate ’lay More




YOUR LOCATIONS

Work
1500 Marilla St, Dallas, Texas 75201




Tap to talk to Alexa

Link music services
Stream your favorite music and more

Start a list
Add shopping items or things to do

Popular Skills

“Alexa, open freeze dancers”

Games

“Alexa, open the magic door”
Games & Trivia

“Alexa open Gospel Voice”
Religion & Spirituality

BROWSE SKILLS

Home Communicate




Talk to Alexa on the go

Get Alexa responses and location-based
results in your app. Simply say “Alexa” or tap
the blue Alexa icon.

To use hands-free, ensure the Alexa app is on
your screen, then say “Alexa.” You can turn off
hands-free in Settings anytime.

To get started, allow Alexa to access your
microphone and location.

NO THANKS TURN ON
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Tap to talk to Alexa

Link music services
((J.

Stream your favorite music and more

Start a list

Add shopping items or things to do

Popular Skills

“Alexa, open freeze dancers”

Games

“Alexa, open the magic door”
Games & Trivia

“Alexa open Gospel Voice”
Religion & Spirituality

BROWSE SKILLS

Tap here to talk to
Alexa

Alexa, Ask Dallas 311,
who’s is the Mayor of
Dallas?

Alexa, Ask Dallas 311,
who’s is the City Manager
of Dallas?

Alexa, Ask Dallas 311, when
is my trash day?

Alexa, Ask Dallas 311, who
is my Councilmember?
Alexa, Ask Dallas 311,
where can | find
information on COVID-19?
Alexa, Ask Dallas 311,
where can | get Coronavirus
testing?

Alexa, Ask Dallas 311, when
is the next City Council
meeting?

Alexa, Ask Dallas 311, what
is the status of my service
request (ex: 20-00544812)
Alexa, Ask Dallas 311, when
can | water my yard?




Additionally, if you don’t live in Dallas but would like to know the information

Completing the below requests with your home/Dallas address excluding city, state and zip

Example: Alexa, Ask Dallas 311, when can | water my yard at 123 Main Street?

o Alexa, Ask Dallas 311, when is my trash day at ?
o Alexa, Ask Dallas 311, who is my Councilmember at ?
e Alexa, Ask Dallas 311, when can | water my yard at ?

If you encounter any technical issues with Skill Functionality, please cross check your Alexa App settings to
the above screenshots. If the issue still persists write to us at info@codefordallas.org
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