
Steps to Enable and Use Dallas 311 Alexa Skill 
 

Below are all the intents you can try right now using the Dallas 311 Alexa Skill, once you have your 
Alexa Skill enabled properly. Please proceed to next page, for the detailed screenshots that shows the 
steps to Enable and Use Dallas 311 Alexa Skill 

1. Alexa, Ask Dallas 311, who’s is the Mayor of Dallas? 
2. Alexa, Ask Dallas 311, who’s is the City Manager of Dallas? 
3. Alexa, Ask Dallas 311, when is my trash day? 
4. Alexa, Ask Dallas 311, who is my Councilmember?  
5. Alexa, Ask Dallas 311, where can I find information on COVID-19? 
6. Alexa, Ask Dallas 311, where can I get Coronavirus testing? 
7. Alexa, Ask Dallas 311, when is the next City Council meeting? 
8. Alexa, Ask Dallas 311, what is the status of my service request (ex: 20-00544812) 
9. Alexa, Ask Dallas 311, when can I water my yard? 

Additionally, if you don’t live in Dallas but would like to know the information 
 
Completing the below requests with your home/Dallas address excluding city, state and zip  

Example: Alexa, Ask Dallas 311, when can I water my yard at 123 Main Street? 

• Alexa, Ask Dallas 311, when is my trash day at _____________________?  
• Alexa, Ask Dallas 311, who is my Councilmember at _________________?  
• Alexa, Ask Dallas 311, when can I water my yard at ______________?  

 

 

 

 

Scroll Down for the Steps to Enable and Use Dallas 311 Alexa Skill  

 

 

 

 

 

 

 



Step 1: Download the “Alexa App” from your App Store (iPhone) or Google Play (Android) 

Step 2: Open your Alexa App and follow the series of screenshots below 

 

 

























 

Tap here to talk to 
Alexa 

1. Alexa, Ask Dallas 311, 
who’s is the Mayor of 
Dallas? 

2. Alexa, Ask Dallas 311, 
who’s is the City Manager 
of Dallas? 

3. Alexa, Ask Dallas 311, when 
is my trash day? 

4. Alexa, Ask Dallas 311, who 
is my Councilmember?  

5. Alexa, Ask Dallas 311, 
where can I find 
information on COVID-19? 

6. Alexa, Ask Dallas 311, 
where can I get Coronavirus 
testing? 

7. Alexa, Ask Dallas 311, when 
is the next City Council 
meeting? 

8. Alexa, Ask Dallas 311, what 
is the status of my service 
request (ex: 20-00544812) 

9. Alexa, Ask Dallas 311, when 
can I water my yard? 



Additionally, if you don’t live in Dallas but would like to know the information 
 
Completing the below requests with your home/Dallas address excluding city, state and zip  

Example: Alexa, Ask Dallas 311, when can I water my yard at 123 Main Street? 

• Alexa, Ask Dallas 311, when is my trash day at _____________________?  
• Alexa, Ask Dallas 311, who is my Councilmember at _________________?  
• Alexa, Ask Dallas 311, when can I water my yard at ______________?  

If you encounter any technical issues with Skill Functionality, please cross check your Alexa App settings to 
the above screenshots. If the issue still persists write to us at info@codefordallas.org 
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